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Abstract

The purpose of this study is to clarify powerless and empowerment of users with schizophrenia who have
received visiting care. Participants were 11 visiting nurses who provided mental health care; all had at least 5 years
of nursing experience and 3 years of experience with people who had mental illness. Data were collected using semi-
structured interviews.

Powerless could be divided into eight categories (feeling uneasy; difficulty with human relations; mental difficulty
by symptoms; stopping to get activity and work; users’ thought that they can’t help following their family;
perplexity occurred among users’ family; no chance to get users’ activity and role; a decline of own evaluation) and
empowerment could be divided into eight categories (fostering human relations for signs of relief; expansion of
activity based on hope of users; to avoid users’ own suffering, protecting themselves; to accept the relationship in
spite of a hesitation; to accept users’ family members by dissolution of passing between users and others; living in
users’ community even if the understanding from others is provided or not; users’ activity and role causing no
trouble to anyone; to discover new possibilities).

Empowerment of users with schizophrenia was thought to take back their power to live actively in the

community.
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